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Introduction: Individual and group reflection practices are qualitative methods useful in
a group context to develop group skills and more awareness of the dynamics that take
place within the group to which one belongs.

Aim: The aim of this work is to highlight how individual reflective practices and
group reflections contribute to the development of group skills. More specifically, the
effectiveness of relevant group dynamics is investigated, with the aim of creating a space
for reflection, and activation for individual and group empowerment.

Participants: The participants were 130 university students (86% female), resided in
northwestern Italy, and had a mean age of 27.5 years (SD = 7.52). They were randomly
divided into 23 groups (ranged from four to nine members).

Method: The participants engaged in several online training activities and at the end of
every activity they completed individual reflection practice in which they presented both
positive and negative aspects related to the group experiences. Then they participated
in online group reflections that allowed them to reflect on the group dynamics, particular
attention given to factors such as climate, participation and roles played by each
participant in a variety of training activities. This study analyzes 130 individual reflective
practices and 23 group reflections. The data collected through individual reflective
practices and the transcripts of the group reflections were analyzed using grounded
theory. Two independent judges analyzed and categorized the data and then identified
the main common categories that emerged by the support of Nvivo software.

Results: From the analysis of the content, it is determined that the participants, based
on the construction of the individual and group reflections, paid greater attention to
the dynamics that occurred within the group during the various activities in which they
participated, thus allowing them to be more aware of the various factors that affected
the importance attributed to the different roles, the climate, and their active participation.

Conclusion: Combined, these factors allowed participants to strengthen their
relationships with each other and enhance the cohesion of the group.
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INTRODUCTION

The individual and group reflective practices are a qualitative
tool that in a group context allows to analyze how the
members develop more awareness and group skills that favor
the implementation of individual and group empowerment.
Regarding “group skills,” literature means those essential
characteristics that a group must have for its proper functioning
such as communication, leadership, creativity, organization, and
collaboration (Tarricone and Luca, 2002). Reflective practices
are defined by some authors (Schön, 1993; Perrenoud, 1994;
Pescheux, 2007; Nuzzaci, 2011) as the ability to make inferences,
consciously using previous experiences, theorizing the practice
through a formalization of knowledge of action. In particular, the
literature has highlighted those reflective practices are considered
a qualitative tool useful in groups. The group has also been
defined as a learning tool (Bruno and Dell’Aversana, 2018), a
place par excellence that favors learning methods and complex
training, as each member of the group brings different skills and
qualities that are comprehended through comparison, discussion
and conflict during the construction of an articulated competence
(Pojaghi, 2005). Small group work, in particular, facilitates social
well-being, social connection and self-motivation, all of which
influence the development of professional growth (Dari et al.,
2021). The group-work methodology is an experiential learning
tool that initiates social and cultural change processes that can
be implemented throughout professional fields, such as school,
social, health, work, etc. (Bolocan Parisi et al., 1988). In general,
the objectives of a working group include the achievement
of a sharing of the issues discussed, a common purpose and
a mutual commitment to action. The role of the facilitator
is fundamental not so much for the content treated by the
group but for maintaining the structure of the group and the
success of the process. Groups have their own emotional life
that influences and is influenced by their members, as each
participant experiences the pressure of achieving what they want
and balancing what is good for the group (Phillips and Phillips,
1993). Small group work, also referred to as cooperative learning,
is a methodology that involves small groups of individuals
working together on a common task (Villalba, 2007; Steen
et al., 2008, 2014). As an example, teamwork is an important
component of school curricula (Paisley and Milsom, 2007), and
the participation of young university students in such teamwork
is crucial for career development, especially as it is linked to
higher academic achievement (Thanh et al., 2008; White, 2011).
This methodology also improves peer interactions (Akos et al.,
2007) and is comprised of processes like those encounters in
the workplace. For example, teamwork in school requires many
of the same skills as teamwork in the work environment, such
as effective communication, brainstorming, collaboration, trust
building, and conflict resolution (Tindale and Kameda, 2000).
Group settings offer students the opportunity to observe and
develop new skills through peer interactions and allow a safe
and therapeutic space to practice those skills (Perusse et al.,
2009). This allows them to gain strength and confidence, which
carries over to other aspects of their lives, while also enhancing
their advocacy skills (Diemer et al., 2010; Dari et al., 2021).

Finally, as supported by Vinatier (2006), working and talking
with others about lived experiences allows one to process and
understand the facts and events experienced and to thereby
formulate interpretations that are useful as one reconsiders
certain practices.

The members of the group, reflect on and compare themselves
within the contexts of their professional practice and question the
sense of self in practice as they develop their own professional
identity (Bruno and Bracco, 2016). Reflective practices concern
reflective doing or operating, referring to the complex of
modalities, strategies, procedures concretely implemented in
reflection. For Perrenoud (2001) in particular, reflective practice
is connected with reflexivity, as an identity that measures reality
in nature or in the consequences of reflection on daily actions in
one’s professional environment. In fact, such reflective practices
are used in different contexts, including the supervision (Heffron
et al., 2016) of work and learning, which then promotes the
construction of new knowledge that allows for the creation of
meaning and new actions, as well as more familiar contexts (Boud
et al., 1985; Nuzzaci, 2011).

Reflecting on action allows an analysis developed from
experience, a learning based on the “circularity between action
and reflection” on which quality also depends (Bruno and
Dell’Aversana, 2018, p. 346). Furthermore, reflection improves
the quality of practice and service delivery (Heffron et al.,
2016). The use of reflective practices is experimented in different
contexts such as work and/or training, where the use of group
work is a fundamental tool. According to Ghaye (2001), reflective
practices allow workers (both as individuals and as groups) to
develop empowerment with respect to tensions in the workplace.
Empowerment is achieved through reflection, a critical analysis
of one’s working reality to transform it and improve individual
and working group well-being and satisfaction. Moreover, the
group’s reflective practices in social work have also been redefined
in online mode following the pandemic: Parrello et al. (2021)
report a study on the use of the multi-vision group for the first
time used in online mode, reflective group that aims to protect
the well-being of workers.

With respect to the use of reflective practices with university
students, some studies (Esposito et al., 2017, 2021) have
highlighted the importance of using the narrative mediation
path in an innovative group counseling method to favor the
reflection or the development of the capacity for reflection
and mentalization. In addition, reflective writing encourages
students to express personal emotions, and through this, the
learner has the opportunity to reflect on the entire learning
process (Rué et al., 2013), thus giving way to a transformation
of learning through a process of metacognition (YuekMing and
Abd Manaf, 2014). Parrello et al. (2020) highlight how reflexivity
is fundamental for practice in the context of studies related to
social educational work.

Reflective Practice as a Tool of
Awareness
In the early 1930s, Dewey (1933) defined reflective practice as
looking at the previous experience to draw useful meanings
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for the next experience, a learning style that Finlayson (2015)
describes as a collective, public nature within a learning
organization, i.e., an intellectual experience. This definition
has been expanded and revised over the years (Marshall,
2019; Greenberger, 2020). Indeed, Schön (1975), building
upon the definition of Dewey (1933), defines reflection as a
learning strategy useful for professionals seeking to achieve
a greater awareness of their implicit knowledge. Although
different definitions of reflection have been proffered over
the years, there appears to be agreement on the function
that it performs. Specifically, reflection contributes to the
development of self-awareness and the improvement of the
decision-making process (Greenberger, 2020). In the 21st
century, educational research has increasingly focused attention
on reflection as a fundamental aspect of the learning process
(Sabtu et al., 2019). Nuzzaci (2011), referring, for example,
to the practice of reflexivity in the school environment,
emphasizes that in the process of reflection, interaction
with colleagues is fundamental for the implementation of
informed actions. Sabtu et al. (2019) argue that reflective
practices help students both achieve a greater understanding
of the academic materials learned and develop student and
learning processes throughout their lives (Finlay, 2008). As
reported by YuekMing and Abd Manaf (2014), the writing
process itself is a fundamental learning tool in that it
offers the possibility for students to become autonomous and
competent as they reflect on what they have learned and
clarify and process thoughts and knowledge in a coherent
and structured way, which leads to a greater understanding
of the discipline (Rué et al., 2013). Reflective practice can
include both a dimension of solitary introspection and a
more defined group dimension, the latter of which implies
a critical dialog with others (Finlay, 2008). For example,
Bruno and Dell’Aversana (2018) state that teamwork favors the
development of reflective learning through the activation of a
professional identity and the shared responsibility of students
regarding the learning environment. The authors also suggest
that the group has been recognized as a powerful training
tool, within which, based on their reflections and on the
comparisons of the contexts of their professional practices,
learners develop their professional identities by questioning
their sense of self (Bruno and Bracco, 2016). Accordingly,
in reflective learning environments, as students are active
and responsible agents of their own learning, evaluation is
not focused on the expected results but on the process of
acquiring knowledge and the development of interpersonal
and communication skills (Boud et al., 1985; Bruno and
Dell’Aversana, 2018).

The Group Dimension of Reflective
Practice
From the studies in the literature, it emerges that the group
dimension, compared to the individual dimension, is a more
problematic approach than is a reflective approach. According to
Bion (1961), who introduces the rational working group model,
the rationality of the group, albeit stronger than that of the

individual, is in a constant struggle with emotional tendencies
that push toward objectives that are in conflict with those
explicitly shared by the group. There are studies (Bondioli, 2015;
Savio, 2016) of educational teams in childcare services regarding
their participatory and reflective capacities with respect to group
dimension. In this regard, a training model of promotion from
within is proposed that addresses the obstacles that may impede
the reflective and participatory capacities of the group, such as
apprehension in situations of learning from experience, lack of
definitiveness with respect to the correct path, or the individual
need to belong to the group, which may result in one becoming
lost in the group.

According to Mezirow (2003), reflexivity is linked to the
meaning that an individual attributes to his or learning by
interpreting the experience and generating new knowledge via
the sharing of the skills possessed. Other authors (Wenger
et al., 2002) underscore that the working groups are real
“communities of practices.” That is, they are a group of people
who together, within a defined space, deepen knowledge and
experience by sharing the same themes, passions, and similar
problems. When these “communities of practices” share the same
professional contexts, a shared reflexivity to act by bringing
together experiences, histories, cultures, and common languages
is created to build shared solutions for problematic situations
(Albanese et al., 2010).

There are studies that focus on reflective practices in teacher
training (Calderhead, 1989; Parsons and Stephenson, 2005; Black
and Plowright, 2010; Crotti, 2017) and studies that emphasize
reflective group supervision in the workplace (Proctor, 2008;
Knight et al., 2010), which is regarded as a process that
offers opportunities to strengthen reflective capacity within and
among the professionals involved. In this respect, Finlay (2008)
highlights how reflective practice is used in supervisory contexts
through the presence of the dimension of dialog. From another
perspective, group reflective supervision is used in health care
as a tool to develop the reflective capacity of staff (Heffron
et al., 2016). Collin and Karsenti (2011) accentuate that from a
theoretical point of view, the literature has focused more on the
individual perspective of reflective practice, showing little interest
in the collective dimension, which is explicitly evident when there
is the presence of another and an verbal interaction ensues, which
is an intrinsic characteristic. Furthermore, the authors highlight
the importance of interpersonal (group activities), intrapersonal
(reflective writing), and online (written messages and reactive
feedback) dimensions within what they define as interactive
reflective practice.

AIMS

The aim of this work is to highlight how individual reflective
practices and group reflection contribute to the development
of group skills. The effectiveness of relevant group dynamics
is investigated, with the aim to create a space for reflection,
discussion, and implementation, evaluating their effects with
respect to how the tool of reflection of the group is
used by students.
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PARTICIPANTS

The participants are 130 students (86% females and 14% males),
lived in northwestern Italy and had a mean age of 27.5 years
(22–56 years, SD = 7.52). Furthermore, they enrolled in the
master’s degree courses of the Department of Social Sciences
(Psychology and Educational Sciences). The participants already
had experience of online groups, as, in the midst of an emergency
crisis caused by the COVID-19, the educational courses, in which
the students had taken part in the previous semester, had been
organized and conducted on the Teams platform.

MATERIALS AND METHODS

Each participant at the end of the activities proposed weekly
during the course wrote an individual reflective practice in the
form of a diary structured by thematic areas, highlighting the
positive and negative aspects of the group experiences, their
involvement in the various activities, what worked or not in the
group and the reactions of the participants to the empowerment
experience. Group reflection practices were then carried out
within the group, together with the researcher, which allowed to
reflect on the group dynamics created during the various training
activities, focusing on the most relevant ones, with particular
attention to factors such as the climate, participation and the role
played by each one. Each group reflection produced a collective
written practice. In both modalities, individual reflective practice
and group reflective practice, there were no limits of space,
everyone was free to follow their own narrative modalities in the
individual level while in the group dimension there was a group
negotiation on how much to produce in the group narrative.

PROCEDURE

Participants joined the study on a voluntary basis with formal
enrollment in a group training course, held during October
and November 2020. The participants were randomly divided
into 23 groups of 4–9 members. The students participated
in several online training activities using the Teams platform,
according to previously established rules: all participants had to
have their screen on, they spoke one at a time. Groups were
self-managed and there was no formal role of conductor. Each
group completed a group work assigned by the teacher linked
to the theoretical contents explained previously (for example
designing a structured role playing, analyzing a film segment
from the point of view of leadership styles and roles that emerged,
designing a focus group). At the end of each activity proposed
by the teacher, each participant in the group filled out an
individual reflective practice and at the end of the course each
group filled out a collective reflective practice after a group
discussion, managed in this case by the teacher. There was no
minimum or maximum writing limit for these practices. Only
the research group had access to both individual and group
reflective practices. The researchers assigned each individual
reflective practices an individual code (IPP1 = Individual Practice

Participant 1, IPP2, etc.) and a group code for collective practice
(CPG1 = Collective Practice Group 1, CPG2, etc.).

DATA ANALYSIS

The data collected through individual reflective practices and
the transcripts of the group reflection on the several activities
were analyzed through grounded theory (Glaser and Strauss,
1967). Two independent researchers analyzed the qualitative data
following the constant comparison analysis technique (Leech and
Onwuegbuzie, 2011). The approach is based on grounded theory
(Glaser and Strauss, 1967) and is supported using the software
Nvivo12 (2018). The grounded theory, through a systematic and
flexible methodology, helps to build models based on empirical
data. The software was used to create a graphic representation
and define a model based on the previously identified categories.
The model is composed of nodes and sub-nodes, and their labels
represent the categories and sub-categories identified by the
researchers that exemplify the main themes that emerged.

RESULTS

This study analyzed 130 individual reflective practices and 23
group reflective practices. The total body of text individual
reflective practices was 413,821 words, while that relating
to group ones was 18,238 words. The total textual corpus
was 432,059 words.

From the analysis of the practices, some sub-categories have
been identified for each category, some that unite both types
of practices, others specifically referring to individual practices
and finally others still only referring to collective ones. For each
subcategory, some significant sentences that best represent the
subcategory itself are reported.

An analysis of the content indicates that the participants, due
to the construction of individual and group reflections, paid
greater attention to the dynamics that occurred within the group
during the various activities. This enhanced their awareness of
the various factors that affect the importance attributed to the
different roles, the climate, and the degree of active participation.
Combined, these factors allowed them to get to know each other
better and strengthened the cohesion of the group.

In particular, there are some interesting aspects that emerged
from the analysis of reflective practices, and which constitute the
three categories identified by the researchers, that are represented
in the model shown in Figure 1.

The first category refers to the use of reflective practice as an
awareness tool for the group. The second category identified
reflects on how individual and group reflective practices have
been a tool for analyzing the dynamics of the group. Through
the drafting of reflective practices, the participants identified
salient points relating to the dynamics that occurred during
the performance of group activities, touching both positive
and critical aspects. A final aspect to consider is the way the
activities were conducted. In fact, individual reflective practices
proved to be a tool for analyze group dynamics online,
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FIGURE 1 | Categories of individual and group reflective practices.

from which some critical issues emerged, but also unexpectedly
positive implications.

Awareness Tool for the Group
From the analysis of individual and collective reflective practices,
it emerged the category awareness tool for the group, within
which seven sub-categories have been identified: importance of
the group, raise awareness, change, self-reflection, interpretation,
and processing, reflect on the behaviors and more competent
analysis as shown in Figure 2.

The first subcategory, tool that brings out the importance
of the group, emerges from both individual reflective practices
“In general, from all the reflective practices, I have reached the
awareness of the importance of the contribution of the group
in soliciting in each of us new food for thought that, alone, we
would not even take into consideration” (IPP51), that of group
“Reflecting in a general way on group activities, we hypothesized
that they were characterized by positive interdependence and
individual responsibility [. . . ] this allowed the increase of cognitive
and social skills. We helped each other, and we were co-responsible;
we established our rhythm of work; and we corrected each
other” (CPG23).

The analysis of individual reflective practices, however, found
that these specific practices were a valid tool in raise awareness
as to what occurred within the group: “The technique of reflective
practice allowed me to clarify what had happened within the group
and become aware of what I had done well and what I still needed
to improve on. Putting this in writing helped me a lot, compared
to the simple reflection that I could only have done in my mind
at the end of the experience” (IPP105). Another participant also
stated, “The reflective practice activity carried out led me to various
ideas about our ways of working in groups” (IPP20). Others viewed
the individual reflective practices as a tool for change: “I therefore
tried to involve others and call other’s names for the interventions,
recalling what was already written in the last reflective practice and
wanting to develop and take on a different role more often than in
the previous group experience” (IPP65).

Individual reflective practice is also seen as a self-reflection
tool within the group: “It can be concluded that this experience
was very useful as an introspective practice that led us to reason
about ourselves” (IPP88). “This writing practice, on the other
hand, made me realize that I could be more proactive during

FIGURE 2 | Awareness tool for the group.

group activities” (IPP40). Some participants noted that individual
reflective practice is also an interpretation and processing tool:
“The atmosphere that characterizes the group activity is one of
mutual understanding. . . During the experience, as far as I am
concerned, a wide spectrum of conflicting feelings and reactions
followed one another. For this reason, I decided to carry out the
first reflective practice on this activity, focusing further on the
interpretation and elaboration of the same” (IPP12).

Furthermore, the group reflective practices suggest that some
participants felt the reflective practices allowed them to reflect on
the behaviors of those in the group. “. . . deeper reflection of our
behaviors within the group and those of others” (CPG4). Finally,
the participants noted that group reflective practices allowed the
group to perform a more competent analysis of the training
contents and behaviors identified within the group. “Through
reflective practices, we were able to look at the contents learned in
class and our socio-relational behaviors with more analytical and
competent eyes” (CPG18).

Tool for Analyzing the Dynamics of the
Group
As reported in Figure 3, from the analysis of textual corpus
emerged the category tool for analyzing the dynamics of the
group, consisting of eight sub-categories: collective reflexivity,
individual and group empowerment, awareness of the function
of the group, emotional support, awareness of the roles, role
of the facilitator, amount of time spent on confrontation and
orientating and strictly centering on the task.

As can be seen from the sub-categories reported, the group
and the dynamics that occur within it have been the object of
reflection in the various reflective practices analyzed. Particularly,
from individual and group reflective practices, it is clear that
group work allows for the development of a collective reflexivity:
“During the group work I perceived a collective reflection on the
issue addressed” (IPP111). “The conversation stimulated dialog
and reflection; the group gave rise to a productive confrontation;
and each component introduced new themes, which were exposed
in a climate of openness and non-judgmental listening” (CPG1).
It was further noted that there was a willingness to listen to
all members. “All group members were willing to listen and
participate in order to build a common reflection” (CPG123).
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FIGURE 3 | Tool for analyzing group dynamics.

The drafting of individual and collective reflective practices also
led the participants to focus their attention on those factors
that allow, through the activation of individual and group
empowerment, the achievement of a pre-established group
goal:

“For example, now I am aware that in a group there are people with
different roles and that beyond their role they can help the group
both to improve relationships and to achieve goals” (IPP28).

“Group activity first of all promotes personal and group
empowerment but also the development of expressive and
communication skills, stimulating creativity” (CPG15).

“At the group level, there was a collaborative, participatory climate
of considerable attention” (CPG10).

“A highly motivated group can work well to achieve the ultimate
goal and, consequently, a sense of well-being and gratification can
arise for all members of the group” (CPG17).

An analysis of the individual writing process determined that
the participants have one greater awareness of the function of
the group. Specifically, reflection through practice:“. . . allowed
me to understand how the group works, what are the characteristics
of the way others behave. . . and it allowed me to act in subsequent
meetings with serenity” (IPP99) One of the functions attributed
to the group is relative to emotional support, which is evident
in one participant’s reflective practice: “This experience made me
understand the real potential of the group in the emotional sphere;
it was impactful and very illustrative of the power a group can have
in supportive areas” (IPP128).

Furthermore, the collective writing process indicates that
group activities, important from a training and relational point
of view, are useful in acquiring greater awareness of the roles
within the groups. “This experience was enriching not only from a
training point of view but also from a relational point of view, and
it allowed us to understand and have greater awareness of the roles
assumed” (CPG5).

Finally, the drafting of the group reflective practice is a critical
role of the facilitator who led the group and shared creative
and thoughtful comments. “The intervention of the facilitator was
important [. . . ] he was able to ask questions that generated very
creative and thoughtful comments” (CPG22).

However, in addition to the positive aspects related to being
part of a group, there was no lack of critical perspectives

in the individual reflective practices. Concerns addressed by
the participants included the amount of time spent on
confrontation, both of which represented obstacles to achieving
the task: “The fact that each of us always has observations to make
and, more generally, what we say can also be a critical issue. All
time that had to be given to others meant we had to deal with a lot,
and we risked not being able to finish the job” (IPP33). The analysis
also revealed how some participants suffered from orientating
and strictly centering on the task, thus causing them to not pay
attention to others: “In my opinion, a certain attention toward
others has failed. We have focused more on always being ‘on the
piece’ from the point of view of the objective of the task, leaving
out the possible point of view of others, which I believe has instead
been listened to only as a function of his possible contribution useful
for the purposes of the task, but without leaving real space for the
person” (IPP75).

Tool to Analyze Group Dynamics Online
The category tool to analyze group dynamics online it refers to
how individual and group reflective practices proved to be a tool
to bring out and reflect on the group dynamics that took place
online. Particularly, four sub-categories have been identified: new
experience, challenge, difficulty of involvement, and loneliness
(see Figure 4).

As regard new experience many participants claimed as
“My perception of the group has partly changed from previous
experiences because I am experimenting with a new form of
online interaction with mostly unknown people. However, what
remains unchanged compared to direct collaboration is the sense
of mutual commitment. It is thanks to the cohesion of the group
that the work will proceed in the best way since we are motivated
not only by the activity but also by the social action proposal
being drawn up” (IPP44). From the reflective practices, it also
emerged that this experience was perceived as a challenge that
had to be overcome. “Group work that is done in an online
mode seemed to be something unattainable, but it turned out
to be a real challenge that I managed to overcome” (IPP112).
Finally, individual reflective practices gave rise to concerns about
difficulty of involvement the group as involvement was hindered
by telematics. At an individual level, emphasis is placed on

FIGURE 4 | Tool for analyze group dynamics online.
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difficulties associated with emotional involvement: “I think if
we had had the chance to discuss in person, the process would
have been even more emotionally engaging” (IPP43). Another
participant stated, “technology has allowed us to create groups
at a distance, but it does not allow us to recover that warmth
given by the relationships in presence” (IPP95). On a collective
level, however, the perceived loneliness behind the screen is
emphasized and is credited with making interactions among
members difficult. “Instead, the number of people who feel even
more alone behind the screen has increased, thus increasing even
more the discomfort for those who speak or expose themselves in
front of strangers was almost manageable. In these conditions we
notice a distinct difficulty in interaction that can be perceived as
little participation because of the way we perceive the other changes,
whereas in person we notice the non-verbal behaviors that still
express a message” (CPG12).

DISCUSSION

This study reports the findings of both individual and group
reflective practices, with regard to the analysis of dynamics that
occur within a group and the challenges confronting online
groups. From the analysis of a textual corpus, it emerges that these
practices are experienced as tools that accentuate the importance
of the group’s ability to develop new reflections on an individual
level and increase cognitive and social skills on a collective
level. Furthermore, data highlights how both individual and
collective practices are a tool that facilitates not only greater
awareness of group dynamics but it also facilitates change
thanks to the memory of the writing of a previous reflective
practice, they had implemented a different behavior and role
within the group. As reported by Mezirow (2003), the process
of acquiring awareness may promote change. More specifically,
the experience is translated, through reflection, into a changed
conceptual perspective that forces the education professional and
his community of belonging toward continuous identity crises
and the loss of dogmatic temptations. That said, awareness comes
from the action of the subject and the representation that he has
created for himself (Nuzzaci, 2011).

The research highlights the use of reflective practice as a tool
for self-reflection within the group and for the interpretation
and processing of activities, and as such, it is fundamental
for the group itself. The literature (Boud et al., 1993) gives
credence to the importance of the group as a powerful training
tool, particularly in the context of team and problem-based
learning where learning is socially and culturally constructed and
influenced by the socioemotional setting in which it occurs. In
particular, the collective reflective practices, on the other hand,
allow the group to reflect on its behaviors, thereby activating
a more competent analysis of the contents learned and the
behaviors implemented and providing greater awareness of the
roles embraced within the group.

More specifically, an analysis of the results indicates that both
individual and collective reflections are capable of leading to
a greater awareness of the functioning and importance of the
group as well as to the development of collective reflexivity

and individual and group empowerment. Both from individual
and collective practices, it became clear that a collaborative
climate, the presence of different roles and high levels of
motivation are fundamental to group success; as claimed, in fact,
by Tarricone and Luca (2002), organization and collaboration
are fundamental pillars of group skills. The literature (Fonagy
and Target, 2005) speaks of reflective functioning as the process
by which the behavior of others is understood, interpreted,
and given meaning on the basis of thoughts, feelings, beliefs,
and desires that motivate that behavior. From an analysis of
the results, it is concluded that individual reflective practices
are a qualitative tool that allow people who are part of a
group to activate a process of introspection, interpretation,
and functional elaboration of the group itself. Infact, in many
case the writing is dictated by having experienced a wide
range of conflicting feelings and reactions throughout the group
activity. Furthermore, it should be emphasized that the writing
of group reflective practices has allowed us to highlight that
group activities increase cognitive and social skills and that,
within the group itself, there is positive interdependence and
co-responsibility in achieving the group’s shared goal/s. In this
regard, a review of Høyrup and Elkjaer (2006) indicates that from
an individualized perspective, collective reflection is perceived
as an individual cognitive learning process that occurs in social
contexts. Again, the role of conversation is fundamental and
is defined as a dimension that stimulates dialog and reflexivity
(Collin and Karsenti, 2011). Reflection on action also includes
the notion of reflection on the relationship, that is, on how to
create and maintain links with others and on the dynamics of
groups and organizations (Nuzzaci, 2011). Individual reflective
practices have also highlighted certain criticalities that working
in a group entails a dimension that has not emerged in collective
reflective practices. In fact, it is highlighted that, while on the
one hand, circular communication can lead to an increase in
interactions between participants, and thus favor comparison
(Rania et al., 2021), on the other hand, there is the risk that
discussion times will be increased, thereby risking the ability to
fully achieve the task. Consistent with this, Brown and Miller
(2000) underscored that the pressure of time to achieve results
can be a source of stress. Other participants stressed that the
activity of the group strictly focused on the task can lead to
a lack of attention toward its members or, in general, toward
the individual perspectives of the other group members. Bavelas
(1950) and Leavitt (1951) proposed a model for describing
communication networks and how they affect the productivity
of the group. More specifically, the members of a group are
conceived as beings in a relationship joined through the bonds
of communication, where distance and centrality are quantitative
indices to describe the different types of networks. According to
the authors, centralized groups complete their tasks more easily
than those groups arranged in a decentralized way. However,
the latter are more satisfied with the work performed. Brown
and Miller (2000) differentiate the types of communication based
on the complexity of the task, showing that groups working on
simpler tasks tend to use more centralized communication modes
compared to groups engaged in more complex tasks. Finally,
the participants, through their individual and group reflections,
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identified the particularities of the relational dynamics of groups
that meet only through online platforms. It is, in fact, a new form
of online interaction, which is increasingly widespread due to the
COVID-19 pandemic and which, as highlighted in the literature,
allows the individual to have positive experiences that enhance
social and relational skills (Saldanha, 2020; Rania et al., 2021). In
fact, interacting with unknown people in a virtual environment
naturally resulted in change. However, the participants explained
that the collaboration and group commitment to achieve their
goals remained unchanged. In this regard, it has been found that
the construction of a reflective group constitutes a protective
factor for the well-being of workers (Parrello et al., 2021). The
implementation of the group through the online mode was
experienced by some participants as a critical issue, as there
were, at least initially, difficulties linked to both emotional
involvement and personal interactions, particularly for those who
experience challenges speaking and interacting with strangers.
The literature further suggests that the use of online platforms
can present challenges, for example, with respect to non-verbal
communication (Rania et al., 2021).

CONCLUSION

The analyzed results highlight that individual and collective
reflective practices foster a greater awareness of the knowledge
learned (Sabtu et al., 2019), the dynamics that occur within the
group, and the emotions experienced, all of which, together,
provide the opportunity to reflect on the learning process in
its complexity (Rué et al., 2013). Furthermore, the writing of
reflective practices compels students to accept co-responsibility
in the learning context, which is fundamental in the development
of meaningful and reflective learning (Bruno and Dell’Aversana,
2018). Among the limits of the research, it is evident that
the participants would be students of the humanistic-social
area, therefore more inclined, due to the type of training, to
reflect on relational aspects and group dynamics. It would
be interesting to use this type of reflective practices in
different training contexts to verify how they can become
tools of individual awareness also in other contexts and can
allow the analysis of group dynamics even with subjects with
scientific training.

Despite the limits highlighted, this research has also
underlined some strengths; in fact, brought out as learning from
experience, through reflective practices and using the group
as a training tool, albeit online, can be an effective approach
when used in a variety of contexts. For example, its use can
stimulate reflection and comparison with one’s own context,

questioning both oneself in practice and one’s own identity
(Bruno and Bracco, 2016).

Among the implications related to this study, we highlight
its usefulness in training professionals who work in teams or
even for groups of operators who use the online mode in the
workplace. as well as for professions that work mainly online. As
Parrello et al. (2021) point out reflective group work can be an
organizational tool to maintain the well-being of workers, even
more useful during the lockdown period linked to COVID-19.

Finally, although group reflective practices have received little
attention (Collin and Karsenti, 2011), this research allows us to
affirm that the writing of these practices allows the participants to
become more aware of their roles during the learning process in a
group context that favors the development of both individual and
group empowerment.
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